GENERAL COMMERCIAL TERMS AND CONDITIONS
Anytime
(hereinafter “GCTC”)

In effect from 1 February 2025

These GCTC of the company D-Mobility Czech Republic s.r.o., Company
ID Number: 07584466, Krocinova 333/3, Prague 1, Staré Mésto [Old
Town], 110 00, entered in the Commercial Register maintained at the
Municipal Court in Prague, file C 303544 (hereinafter referred to as the
‘Lessor”), regulate the mutual rights, obligations and principles of the
contractual relationship between the Lessor and a party interested in hiring
a vehicle (hereinafter referred to as the “Client”).

This English version of the GCTC is only informative one, the Czech
version of the GCTC is binding one and applies in case of any dispute
or discrepancy.

1. Definitions and Interpretation of Expressions

The following expressions, having the meaning defined hereunder, are
used in these GCTC and in the annexes thereto:

Administration Fee — a fee covering the costs of the Lessor associated
with the recovery of damages, compensation and other payments. The



Administration Fee shall be 10% (ten percent) of the total amount charged
for the processing of such payments; when claiming compensation for
damage to the Vehicle, the Administration Fee amounts to 10% (ten
percent) of the total damage caused. The amounts for the Administration
Fee shall be charged for all payments (with the exception of payments of
hire fees, Vehicle reservations and Penalties) to be paid to the benefit of
the Lessor in accordance with the terms and conditions of the Contract.

Activation — connecting the Client to an Anytime Service, setting up a User
Account of the Client so as to be able to access the functions of the
Anytime Software, including submitting an Application to Hire a Vehicle,
Reservation, hire of a Vehicle.

Authorisation — executing the actions set out in the instructions for the
Anytime Software for the purpose of identifying the Client by way of
entering a Login Name and an Authorization Code, which the Client knows
and keeps secret, for the purpose of using Anytime Software.

Authorization Code — a unique sequence of characters sent by the Lessor
to the Client in the form of an SMS to the Contact Number used to access
the User Account of the Client at the Website and (or) in the Mobile
Application. An Authorization Code has the nature of an access password;
in combination with the Login Name is the equivalent of a handwritten
signature of the Client and confirms that the Client is the originator of the
activities executed using the Login Name and the Authorization Code.

Bonus Account — a virtual account which is not a bank account, does not
make it possible to execute financial transactions and is used solely to
keep records of the saved bonus points of the Client, expressed in Czech
crowns.

Price — is the amount in CZK which the Client should pay the Lessor for the
Anytime Services provided in connection with the hire of a Vehicle (hire
charge) and the use of the Anytime Software. The Price is the sum of the



relevant Rates and, where appropriate, other amounts and fees according
to the Contract and these GCTC.

Waiting — the regime of using a Vehicle during which the engine of the
Vehicle is switched off, the gear stick is in the “P” position and the doors,
trunk and windows are closed. This is used in the cases laid down by the
GCTC for the purpose of leaving the selected Vehicle to the Client during
the Term of Hire. Movement of the Vehicle is prohibited in the Waiting
regime.

Road Traffic Accident — a traffic accident, i.e., an incident which occurs
during the Term of Hire of a Vehicle involving the Vehicle and which results
in the occurrence of a harm to health, death, damage to the Vehicle, to
things or to buildings or the occurrence of other material loss or damage
including the Compensation for Loss of Profit.

Term of Hire — the period of time from the instant of initiating hire (pressing
the “Start hire” button in the Mobile Application) until the end of hire in
accordance with the Contract and these GCTC.

Proof of Identity — papers which prove the identity of persons:

1. for nationals of the Czech Republic and of Member States of the
European Union:

a) the ID Card of the national of the Czech Republic / of a Member State of
the European Union and (or);

b) the passport of the national of the Czech Republic / of a Member State
of the European Union and (or);

2. for a foreign national (not including nationals of European Union
Member States):



a) the passport and (or);
b) the residence permit for a foreign national in the Czech Repubilic;

3. for stateless persons — proof of identity of a stateless person.

Domestic Zone — the territory where termination of the Term of Hire of a
Vehicle is allowed in compliance with GCTC, as indicated in the Mobile
Application in the form of a shaded, half-transparent unique background.

Electric vehicle — a vehicle powered by electricity primarily from batteries
and/or fuel cells or solar panels.

Accident-technical service — an activity in which the Lessor sends its
emergency vehicle to the Vehicle because the Lessor has information or
suspicions that the Vehicle has been damaged during the hiring of the
Vehicle (e.g. by taking part in a Road Traffic Accident or having a
puncture), or has not been locked by the Client, or the Client has parked
the Vehicle at a forbidden place or in violation of traffic rules (including
being in a tow park or having a blocking system deployed), etc.

Client — a natural person (individual) or a legal person with whom a
Contract is concluded.

Client Service — the information centre of the Lessor, providing information
support to the Client, for example when the Client is involved in a Road
Traffic Accident, and coordinating activities, which accompany the hire of a
Vehicle. The terms “Technical Support”, “Technical Support Service” and
“Technical Support 24/7” also correspond to the term “Client Service” at the
Website and in the Mobile Application. The current telephone number of
the Client Service is available at the Website.

MENNEKES connector - a standard connector for charging electric
vehicles in Europe using alternating current, often referred to as Type 2.



Contact Number — a mobile telephone number registered in the name of
the Client or which the Client uses on other legal grounds in accordance
with Legal Regulations and the requirements of mobile operators and which
the Client communicates to the Lessor when registering in the Mobile
Application or at the Website and which is used as a Login Name and for
communication between the Lessor and the Client in the cases laid down in
GCTC, the Contract and (or) Legal Regulations and for sending SMS to the
Lessor and to the Client.

Mobile Application — the Anytime Carsharing CZ electronic application for
Mobile Devices, which allows for using of the Anytime Services, including:
Registration of the Client in the Anytime Service, submitting an Application
to Hire a Vehicle, Reserving a Vehicle, beginning and termination of the
Term of Hire of a Vehicle, movement of the Vehicle in the “Waiting” regime
and the other activities described in these GCTC. The Client undertakes
the required operations for the purpose of installing the Mobile Application
on a Mobile Device using the services of www.itunes.apple.com or

www.play.google.com on the Internet.

Mobile Device — an electronic device (smartphone, mobile telephone,
tablet) which operated based on the iOS or Android operating system.

Compensation for Loss of Profit — compensation by the Client for loss of
profit of the Lessor caused by the fact that the Client damaged a Vehicle
that was being repaired as a result. The Lessor is entitled to Compensation
for Loss of Profit in the amount of CZK 600 for each commenced 24 hours
from the damage to the vehicle until its repair.

Vehicle Towing — a measure to ensure the procedure regarding an
administrative offence in the form of forced transportation of the Vehicle for
temporary immobilisation at a special car park or area, including the use of
another vehicle (towing vehicle) as a result of detention and (or) prohibition
of operating the Vehicle by officials in accordance with Legal Regulations.


http://www.itunes.apple.com
http://www.play.google.com
http://www.play.google.com

Personal Data — information concerning the Client which the Lessor may
record in electronic format, on paper and (or) on another data carrier,
including: (1) surname, first name (names), (2) date, month and year of
birth, (3) place of birth, (4) Birth Number of other personal identification
number, (5) number of proof of identity, date of issue, term of validity,
indication of the body which issued proof of identity, (6) information about
permanent residence (place of residence) and place of actual residence,
(7) driving licence number, date of issue, term of validity, indication of the
body which issued the licence, the scope of authorisation to drive, (8)
contact details, including mobile telephone number and e-mail address, (9)
information on the existence (absence) of medical contra-indications in
relation to driving a motor vehicle, (10) photograph, (11) data on
geolocation (navigation data), (12) any other personal data which is related
to or could be created in relation with entering into and performing a
Contract and (or) agreements on the use of the Anytime Service. The
normative documents of the Lessor, including these GCTC, Information on
Personal Data Processing, annexes to the GCTC and other documents
may also specify a different list of data which constitutes personal data.

Lump Sum Damage — used for the most frequent damage to a Vehicle
(e.g. bumper damage or tyre defect) and their value is already known to the
Lessor. A list of Lump Sum Damages and prices for their repair is provided
on the Website and (or) the Mobile Application, they include value added
tax and the Client does not pay any other taxes or fees in connection with
them.

Rules for Payment of Damages by the Lessor — the conditions under
which the relevant part of the damage will not be claimed by the Lessor
from the Client.

Penalties — fixed financial sums or sums determined in percentages of the
amount of an unfulfilled or improperly fulfilled obligation specified in Czech
crowns in Annex 1 to these GCTC which the Client is obliged to pay to the



Lessor if the Client is in breach of and (or) improperly performs its
obligations arising from these GCTC.

Fees — lump-sum amounts for acts of the Lessor invoked by the Client
specified in Czech crowns in Annex No. 3 of these GCTC, which the Client
is obliged to pay if the Lessor has performed them, include value added
tax.

Permitted Zone — the territory in which it is permitted to use the Vehicle in
accordance with Legal Regulations, the GCTC, as indicated on the map in
the Mobile Application.

Rules — the Rules for using the Anytime Service arising from these GCTC,
the Website and the Mobile Application.

Legal Regulations — laws, decrees and other legal regulations that are a
part of the legal order of the Czech Republic and the European Union.

Lessor — the limited liability company D-Mobility Czech Republic s.r.0.,
Company ID Number: 07584466, a legal person founded in accordance
with the legal order of the Czech Republic, having its registered office at:
Krocinova 333/3, Staré Mésto [Old Town], 110 00 Prague 1, Czech
Republic, a company entered in the Commercial Register maintained at the
Municipal Court in Prague, file C 303544, and the legal successor and (or)
assignee thereof.

Login Name — the Contact Number of the Client entered by the Client for
access to the User Account of the Client at the Website and (or) in the
Mobile Application in relation with the Authorization Code, which is an
equivalent of the handwritten signature of the Client and which confirms
that the Client is an originator of the activity undertaken using the Login
Name.

PSP - the Highway Code, in accordance with Legal Regulations, which
applies to the Client as a participant in road traffic during the Term of Hire,



including the rules laid down by (1) Act No. 361/2000 Sb. on road traffic
and amending certain acts, as amended, and (or) (2) Decree of the Ministry
of Transport of the Czech Republic No. 294/2015 Coll., as implementing
the road traffic regulation and (or) (3) other legal regulations of the Czech
Republic and legal regulations of the countries in which the Client uses the
Vehicle.

Push-notification — a communication displayed on the screen of the
Mobile Device of the Client registered in the information system of the
Lessor, transferred from the server of the Lessor to the Mobile Application
installed on the Mobile Device of the Client.

Reservation — a service provided to the Client and consisting of limiting the
use of the Vehicle by other Clients from the time of Reservation to the
beginning of the Term of Hire or to the time of cancellation of the hire of the
Vehicle by the Client if the Client does not commence the hire during the
term of validity of the Application to Hire a Vehicle.

Registration — registration of the Client in accordance with the instructions
in the GCTC, and the annexes thereto, for the purpose of using the
Anytime Service.

Scooter — two-wheeled Venhicle similar to a motorcycle, characterized by
small wheels, a low-displacement engine (usually 50 — 125 cm?), or an
electric motor.

Anytime Service — provision of the Vehicle for temporary use via the
Anytime Software.

Contract — a set of documents the wording of which is approved by the
decision of the Lessor and accepted by the Client under Article Il of these
GCTC, as well as all annexes thereto which are an inseparable part
thereof, and all amendments and (or) additions of such documents.
Conditions for use of the Anytime Software, these GCTC and the annexes
thereto, the Rates, as well as other documents of the Lessor are an integral



part of this Contract, and the Client has the obligation to get acquainted
with them by means of the Anytime Software. By entering into a Contract,
the Client obtains access to the Mobile Application and may enter into
individual hire contracts in the manner laid down in the Contract and use
the relevant Vehicle pursuant to such contracts.

SMS Message — a short text message sent to the Contact Number of the
Client. SMS Messages may be sent by the Lessor as part of performing the
Contract and for information purposes, including informing the Client of the
execution of the transactions using bank cards connected to the User
Account of the Client.

Anytime Software — a set of software tools (including the Website and the
Mobile Application) which ensures the operation of the Anytime Service.

Audatex Software — a software platform used in the automotive industry
and among insurance companies to estimate the cost of repairing damaged
vehicles. It contains a comprehensive database of parts and labor costs
according to the specific damage to the vehicle. The software is regularly
updated by the manufacturer to reflect changes in parts and labor costs, as
well as advances in vehicle technology, to ensure that estimates remain
accurate and up-to-date. The calculation in the Audatex Software is used to
determine the amount of damage to the Vehicle.

Deductible — an amount up to which, if all conditions are met, the Client
pays for the damage caused by the Client to the rented Vehicle. The
amount of the Deductible is specified in Annex 4 to these GCTC.

Parties — the Lessor and the Client.

System of Penalties — information about the Penalties imposed by the
Lessor on the Client for breach and (or) improper performance of the
individual requirements of the Contract and of the GCTC by the Client as
specified in Annex 1 to these GCTC and (or) at the Website and in the
Mobile Application (either at the same address or at various addresses



within the Website or the Mobile Application) and which constitute an
inseparable part of these GCTC.

Rates — the way of determining and calculating the Price and the
conditions for use of the Anytime Services that are provided in detail at the
Website and (or) in the Mobile Application.

Territorial Restrictions on Using a Vehicle — restrictions which lay down
requirements and territorial restrictions on the use of the Vehicle in
accordance with the GCTC.

TOP UP bonus - bonus points that the Client receives for depositing
money in the Mobile Application or on the Website to his User Account. If
the Client requests a refund of the deposited money, the Lessor shall,
together with their return, withdraw from the Client a proportional part of the
bonus points from the TOP UP bonus.

Third Party — any legal or natural person, association of legal persons or
public institution other than the Lessor or Client.

User Account — a separate section at the Website and (or) in the Mobile
Application which the Client accesses by entering the Login Name and
Authorization Code known exclusively to the Client, in accordance with the
terms and conditions of the Website or the Mobile Application. The User
Account contains a set of information about the Client, including the
Personal Data, and is used to administer the services of the Website and
(or) Mobile Application of the Client.

Vehicle — a vehicle provided to the Client for temporary possession and
use in accordance with the terms and conditions of these GCTC.

Website — the website of the Lessor, available at http://anytimecar.cz.



Act on Offences — Act No. 250/2016 Coll., on liability for offences and
proceedings on them and Act No. 361/2000 Coll., on road traffic and
amending certain acts, as amended.

Disclosure — has the meaning laid down in Article 11.2 of the GCTC.

Application to Hire a Vehicle — an action laid down in these GCTC (the
annexes thereto) and executed by the Client using the Mobile Application
for the purpose of taking over the Vehicle for temporary use.

Definition of Terms

a) Unless the context demands otherwise, words in the singular cover the
plural, and vice versa;

b) References to a specific paragraph, subparagraph, article or annex are
interpreted as a reference to the paragraph, subparagraph, article or annex
to these GCTC;

c) Reference to (i) an amendment to or amended provisions of the GCTC
cover additions, amendments, assignments, updating, revisions or

adoptions of a new wording, (2) the GCTC is interpreted as a reference to
the GCTC, which might be amended and supplemented from time to time.

d) Headings are only provided for clarity and do not affect interpretation of
these GCTC.

e) Any reference to the “Legal Regulations” is a reference to the
Constitution of the Czech Republic, any law (including constitutional)
adopted for the purpose of the performance thereof, any international
agreement which is binding for the Czech Republic, a decision of the
President of the Czech Republic, a government regulation of the Czech



Republic, a decree of a central and (or) local body or official and other legal
regulations and decisions of state bodies which relate to a non-defined
group of people within the territory of the Czech Republic.

f) Any reference to a provision of the Legal Regulations is a reference to a
provision which may from time to time be amended or updated or adopted
in a new wording;

g) Reference to a “person” covers any natural person or legal person,
public corporation, legal person founded by the state or a state body, any
association, trust or company (irrespective of whether it has been created
as a separate legal person) or two and more of the foregoing persons and
references to a “person” cover their legal successors and permitted
assignees.

h) As concerns the expressions “including” and “covers”, it is considered
that the expression “, inter alia,” follows, even in the case that such
expression is absent.

i) Any reference to a “foreign national” covers a reference to nationals from
countries outside the European Union, including foreign nationals with two
or more state citizenships (excluding citizenship of the Czech Republic or
of a European Union Member State) and to stateless persons.

Il. Subject of Anytime Service

2.1. The Lessor undertakes to provide the Client, in the manner which is
laid down in these GCTC, the Vehicle for temporary use at the request of
the Client, pursuant to his Reservation, and the Client undertakes to use
the Vehicle in accordance with the Legal Regulations, the terms and
conditions of the Contract and of these GCTC, and the annexes thereto, to



pay the Price of the Anytime Service in a timely manner and to fulfil the
other obligations arising from the Contract and these GCTC in a due

manner.

2.2. An Application to Hire a Vehicle, the Reservation of a Vehicle, the
commencement and end of the Term of Hire of a Vehicle and other actions
ensuing from these GCTC are executed using the operations specified:

e In the Contract;

e Inthese GCTC,;

e At the Website; and (or)

e In the Mobile Application; and (or)

e Via the Client Service of the Lessor (in the cases expressly specified
in these GCTC).

2.3. A list of vehicles is presented at the Website and in the Mobile
Application from which the Client may independently choose Vehicles to
use within the scope of the Contract. The Client independently evaluates
the condition of the Vehicle when receiving it for hire in accordance with the
procedure laid down in the Rules. If the Client is unhappy with the Vehicle,
the Lessor may offer another Vehicle for hire which meets the requirements
of the Client, provided that such Vehicle is available.

2.4. The Client may use a maximum of 1 (one) available Vehicle at the
same time. As concerns legal persons or self-employed natural persons,
each approved natural person of the Client may use a maximum of 1 (one)
available Vehicle at the same time.

2.5. The Vehicle is provided to the Client for hire when the following
conditions are met:

e The User Account of the Client is not blocked; and



e Using of the Vehicle is not prohibited in compliance with the terms
and conditions of the Contract and these GCTC; and

e The Client has a valid driver's license and appropriate age; a Client
before reaching the age of 18 is only entitled to drive a Scooter, even
if he/she is a holder of a group B driving license (i.e. he/she is not
entitled to drive a personal vehicle, not even with assistance); and

e The requirements imposed on the Client, as well as the other terms
and conditions of the Contract and these GCTC are met; and

e The Client meets all the requirements of the Legal Regulations for a
person who is entitled to drive a Vehicle; and

e The Client satisfies the other requirements of the Contract and of
these GCTC valid for the Client or the way of use of the Vehicle.

2.6. In matters which are not regulated by the Contract or these GCTC, the
relationship between the Lessor and the Client is governed by Legal
Regulations.

2.7. The Vehicles may only be used in the Permitted Zone. The use of any
Vehicle contrary to this requirement is prohibited.

2.8. The Lessor may broaden, narrow or cancel the restrictions laid down
by this article, either in full or in part (inter alia, within the limits of the
individual operations). The relevant notification of changes is made public
in the Mobile Application and is valid for the term of publication, unless a
different time limit is specified in the notification. If the Client disagrees with
such changes, it has the option of terminating the Contract by a notice
within a time limit of 15 days from the publication of such notice.

lla. Special Conditions for Electric Vehicles



2a.1. Before commencing the ride, the Client must also check (while also
doing a standard inspection as for other Vehicles) that there are charging
chips or charging cards and a charging cable with standard MENNEKES
Connectors in the Electric Vehicle.

2a.2. The Client may charge the Electric Car only after contacting the Client
Service and only with their approval. If the Client Service agrees with
charging by the Client, then it will inform the Client in which charging
network the Electric Vehicle can be charged and how to proceed with
charging. The Client is obliged to follow the instructions of the Client
Service.

2a.3. The Client is not entitled to park the Electric Vehicle in places
designated for charging Electric Vehicles if the Client does not charge (in
accordance with the rules set out in the previous paragraph) the Electric
Vehicle in such a place.

2a.4. The Client must not drain the Electric Vehicle in such a way that the
battery is below 10% of its capacity at the time of termination of the lease.

2a.5. In the case of renting an Electric Car with a shorter range than the
length of the ride planned by the Client, the Client is obliged to take all
measures to prevent the vehicle battery from being drained below 10% of
its capacity shown on the Vehicle's on-board computer, including the timely
and safe termination of the ride. In the event that the Client discharges the
battery of the Electric Vehicle below 10% of its capacity during the Term of
Lease, the Client shall reimburse the costs incurred by charging the Electric
Vehicle, including the costs of emergency technical service or towing the
Electric Vehicle to the charging station. The absence of charging stations,
their shortage, non-functionality or high occupancy along the Client's
journey are not a reason for draining the Electric Vehicle battery below 10%
of its capacity.



2a.6. The rights and obligations for the lease and use of Electric Vehicles
are subject to the same rights and obligations for the lease and use of
Vehicles unless stated otherwise.

lib. Special Conditions for Scooters

2b.1. A person over 16 years of age is entitled to drive a scooter if he/she
has a driving licence for the relevant category.

2b.2. Before commencing the ride, the Client must also check (while also
doing a standard inspection as for other Vehicles) the presence of the key
to the additional box which is located in the storage space under the seat (if
the Scooter is equipped with an additional box), the helmet under the
driver's seat, the second helmet in the additional box (if the Scooter is
equipped with an additional box), documents for the Scooter, fuel cards,
and mandatory equipment.

2b.3. If the Scooter is lying on its side before the start of the Term of Hire,
the Client must contact the Client Service and must not start renting the
Scooter.

2b.4. The Client must respect the 150 kg load capacity of the Scooter. A
maximum of two people can be on the Scooter even if the load capacity is
not exceeded.

2b.5. The driver of the Scooter and any passenger are obliged to wear a
helmet while driving (while also following other PSPs).

2b.6. The Client must also inform the Lessor if the Scooter falls on its side
during the rental or at the end of the rental.



2b.7. At the end of the lease, the Client is obliged to use the Scooter stand
— always the main stand and, if the traffic situation and safety require it,
also the side stand. The Client (while also following other obligations when
parking the Vehicles) is not entitled to park the Scooter on the sidewalks.

2b.8. The rights and obligations for the lease and use of Scooters are
subject to the same rights and obligations for the lease and use of Vehicles
unless stated otherwise.

lll. Entering into Contract

3.1. A Contract between the Lessor and a future Client is entered into by
taking the steps specified hereunder:

1. On the part of Client — by sending a copy of a Proof of Identity, a
copy of a driving license, a current photograph (selfie) with the Proof
of Identity, a document in which is stated home address of the Client
(if the address is not in in the Proof of Identity) and a copy of other
documents and information in the form specified by the Lessor, by
accepting the terms and conditions laid down in the GCTC in
accordance with the procedure specified herein, i.e., by entering the
Personal Data in the Mobile Application and by confirming
acceptance of the GCTC,;

2. On the part of the Lessor — by confirming the conclusion of a
Contract with the Activation of the Client in the Anytime Service and
by sending the updated wording of the GCTC to the e-mail address
of the Client specified in the User Account;

3. As concerns legal persons or self-employed natural persons who
wish to allow business trips of their employees, also concluding of a
contract for provision of the Anytime Business Services in
compliance with the template located at the Website and providing



the contact data of the person empowered to act on behalf of the
Client.

3.2. Irrespective of the format which the Client chose for entering into the
Contract (electronic signing, other ways permitted by the Lessor), the
Contract is concluded at the time when the Lessor confirms the conclusion
of such Contract with a particular Client through Activation of the User
Account of the Client, after verifying whether the Client satisfies the
requirements laid down in the GCTC (and the annexes thereto) and after
checking the submitted documents. The Lessor reserves the right at its
own discretion not to confirm entering into the Contract with the Client.

3.3. If a person has obtained access to the functions of Anytime Software
without having satisfied the requirements laid down in this article, it must
immediately notify the Lessor and undertakes not to exploit the
opportunities provided by such access. Otherwise, all operations executed
in the name of that person with use of the Anytime Software shall be
considered as operations executed by that person directly and a person
that has obtained unauthorised access is exposed to recourse according to
Legal Regulations. Only a Client that has been approved by an authorized
person under a contract concluded in compliance with paragraph 3.1. (c) of
GCTC, the template of which is located at the Webpage, and obtained from
the Lessor an e-mail confirming assignment to the account of a particular
Client has the right to carry out business trips at the expense of the User
Account of the Client.

3.4. After entering into the Contract, the Client has the opportunity to enter
into individual hire contracts, in the manner laid down in these GCTC, and
to use the relevant Vehicle thereunder within any Permitted Zone, save in
cases when the User Account of the Client is blocked in accordance with
the Contract. The Client simultaneously agrees that certain conditions
(including the Rates, Territorial Restrictions on the Use of a Vehicle,
requirements placed on the Client, the rights and obligations of the Parties)



may differ within different Permitted Zones. In the case of an opportunity to
use the account of another Client for business trips according to paragraph
3.3. of the GCTC, the Client must specify before concluding an individual
hire contract in the Mobile Application whether it concerns a business trip
or its private trip. The Clients acknowledge that the Lessor is not liable for
differentiation between private and business trips of the Clients; the Client
is always in charge of such differentiation.

3.5. By entering into a Contract, the Client confirms that:

3.5.1. it has fully familiarised itself with the terms and conditions of the
Contract, the GCTC and the annexes thereto, as well as with the
requirements and rules related with the performance of this Contract
(including any documents of Third Parties);

3.5.2. it understands the significance and meaning of the documents
specified in subparagraph 3.5.1 of the GCTC;

3.5.3. it agrees with the content of the documents specified in
subparagraph 3.5.1 of the GCTC and undertakes to satisfy the
requirements laid down by those documents;

3.5.4. it has provided valid data (including the Personal Data) for the
purpose of entering into and performing the Contract;

3.5.5. it satisfies the requirements imposed on the Client as laid down in
the GCTC and in the Contract and agrees that it may not use the Vehicle in
the case that the Client no longer satisfies those requirements;

3.5.6. it has been familiarised with the terms and conditions of processing
its Personal Data by the Lessor in accordance with the Contract and Legal
Regulations, as specified at the Website;

3.5.7. it understands that the Lessor is authorised, at its own discretion and
to the required extent, to (1) place technical means in the Vehicle allowing



for monitoring of the Vehicle location and a possible breach of the Contract
(smoke detector, GPS beacon) and (2) record calls during communication
with the Client Service and (3) use the data obtained when determining the
geographical location in the Mobile Application to the required extent;

3.5.8. it agrees that the Lessor is authorised, at its own discretion and to
the required extent, to independently or with the participation of Third
Parties, including (i) the relevant organisations having the corresponding
authorisation and (or) (ii) service centres (technical inspection centres),
undertake an assessment: (1) of the legitimacy of the imposition of
penalties by the competent state bodies of the Czech Republic for a breach
of PSP or other regulations of the Legal Regulations; (2) of the damage or
loss caused to the Lessor and the extent thereof; (3) of the damage or loss
caused to the Vehicle and the extent thereof; (4) of the costs of repair and
maintenance and the size thereof: and (5) of other reasonable costs and
the amount thereof;

3.5.9. it accepts the results of an assessment executed in accordance
with subparagraph 3.5.8 of the GCTC and the costs of repairs.

The Client has the right to give its opinion concerning the results of the
assessment.

3.6. The Client undertakes to adhere to the Legal Regulations, including
PSP, and the terms and conditions of the Contract, the GCTC and the
annexes thereto when using the Vehicle and to use the Vehicle with the
required diligence.

3.7. These GCTC are available to the Client:
3.7.1. in electronic format:

e by placing a file at the Website. When entered into a Contract, the
Client shall be sent a link to the section of the Website from which the
GCTC may be downloaded to the device of the Client.



e Dby placing a file in the Mobile Application.

3.7.2. in a paper form — at the registered office of the Lessor; when entering

into a Contract on paper, the Client is presented with a copy of the GCTC.

4.1.

IV. Consumer Protection

The Lessor communicates the following information to all Clients:

The identity and contact details of the Lessor are presented in the
introductory part of these GCTC and at the Website;

Designation of the Anytime Services and a description thereof are
presented at the Website and in the Mobile Application.

The Rates are specified in the price list located at the Website and
(or) in the Mobile Application. The Rates for the Anytime Service and
the Price include the value added tax and the Client does not pay any
other taxes or fees in connection with them. However, the Client
bears the costs for actions caused by the Client, which the Lessor
performs and which are marked as Fees.

The payment method is described in Article VIII of these GCTC.

The costs of provision of the Anytime Services are included in the
Price and no further costs are billed; however, the Client covers the
costs of its Internet connection and of telephone or SMS
communication; however, the Client is also responsible for the
damage caused when using the Anytime Service or in connection
with this use, including the Compensation for Loss of Profit.

In the case that the provided Anytime Services are contrary to the
Contract, the Client has the rights arising from defective performance
as laid down in paragraph 4.2 of this article.



e Data on duration of the obligation arising from the Contract and the
possibilities of terminating thereof are presented in paragraph 4.3 of
this article and in Article XI of these GCTC.

e The Client has the right to contact the Czech Trade Inspection
Authority with complaints that fall with the scope of its power: Ceska
obchodni inspekce (Czech Trade Inspection Authority)

Ustfedni inspektorat - oddéleni ADR Sté&panska 15, 120 00 Praha 2
Email: adr@coi.cz, Web: adr.coi.cz

A consumer may use the foregoing address to submit a proposal for an
extra-judicial resolution of disputes and may also use the platform for the
resolution of disputes online, which has been established by the European
Commission at http://ec.europa.eu/consumers/odr/.

e The Contract may only be concluded in Czech or in English.

e The technical steps leading to the conclusion of the Contract are
described in Article Ill of these GCTC.

e Before confirming the registration of the User Account of the Client,
the Client has the opportunity to check the submitted data and rectify
any errors.

e The Lessor is bound by an internal code of conduct in accordance
with the provisions of Section 1826(1)(e) of the Civil Code in relation
to the Client. The code of conduct is available at the Website.

4.2. The Client may exercise the rights arising from any defective
performance of the Anytime Service according to the relevant provisions of
Act No. 89/2012 Sb., the Civil Code.

4.3. The Vehicles are available for immediate use after entering into each
individual sub-contract, which is the main feature of the Anytime Service.
By entering into an individual hire contract, the Client requests such
immediate availability of a Vehicle and for this reason takes note of and
agreed that it may not withdraw from a sub hire contract, as laid down in



Section 1837(a) of Act No. 89/2012 Sb., the Civil Code. The Client may
withdraw from the Contract within 14 days from entering into such Contract,
according to Article XI of these GCTC. Not even in the case of termination
of the Contract within such 14-day time limit does the Client have the right
to require refund of the Price paid for the hire during that time limit, in
accordance with Section 1837(a) of Act No. 89/2012 Sb., the Civil Code.
Withdrawal may be executed in the form and using the methods of
communication laid down in Article XI of these GCTC.

It is also possible to use the standard form for withdrawal available at:

https://www.mpo.cz/assets/dokumenty/49369/55685/604560/priloha001.do

CX.

V. Notifications

5.1.  Any information concerning the Contract shall be communicated to
the Client in one of the following ways:

e by sending a written notification to the e-mail address specified by
the Client in the User Account; or

e by sending an SMS to the Contact Number specified by the Client; or

e by sending Push-notifications in the Mobile Application; or

e following the instructions notified via telephone to the Contact
Number; or

e by sending documents to the postal address or address of the Client.

5.2. The Client is aware that the Lessor has the right to call and send to the
Contact Number of the Client Push-notifications, voice and SMS messages
of an informative nature which contain information on the amount of current
and overdue claims arising during the performance of this Contract by the

Client, other information concerning the services provided to the Client and


https://www.mpo.cz/assets/dokumenty/49369/55685/604560/priloha001.docx
https://www.mpo.cz/assets/dokumenty/49369/55685/604560/priloha001.docx

information about any amendment to the terms and conditions of the
Contract and these GCTC.

5.3. If the Client is outside the territory of the Czech Republic or uses as its
Contact Number and for the purpose of receiving SMS services and (or)
Authorization Codes a telephone number of a mobile operator that is not
registered in the Czech Republic, the particularities of operation of the
systems of mobile operators increase the risk of late receiving or not
receiving the SMS messages sent by the Lessor to the Client. The Client is
informed of this risk, is fully aware of it and takes it into account when
travelling abroad and when specifying its mobile telephone number to the
Lessor as its Contact Number and for the purpose of receiving SMS
messages and (or) Authorization Codes.

VI. Anytime Software

6.1. The Client acknowledges that the Anytime Software is continually
being improved and for this reason, technical difficulties concerning its
proper functioning may arise from time to time.

6.2. The Anytime Software is proved “as it is”. The Lessor does not provide
any guarantees that the Anytime Software will be flawless, functional or
fully available or that it will meet the requirements or expectations of the
Client. The Client uses the Software at its own risk. The Lessor does not
assume any accountability for the fact that the Anytime Software does not
meet any expectations of the Client.

6.3. The Lessor is not accountable for the functioning of the device which
the Client uses when working with the Anytime Software.

6.4. The Client is aware that, for the purposes of the Contract and for
ensuring the security of the Anytime Software and the leased Vehicles, the



Mobile Application must use data about geolocation of the Client
(navigation data) and undertakes to ensure provision of the relevant data.

6.5. The Client agrees that the data of the Anytime Software (including the
navigation systems), in conjunction with data on the operations at the User
Account of the Client, is sufficient for identifying the person of the Client to
whom the relevant User Account of the Client has been assigned at the
moment determined by the Anytime Software (including the Term of Hire,
the use of certain Rates, monitoring the movement, etc.).

6.6. The Client also acknowledges that if using the Anytime Service outside
the territory of the Czech Republic, its Personal Data shall also be used by
the competent representative of the Lessor in the relevant country for the
purpose of providing the Anytime Service. Further details regarding
processing of your Personal Data and the use thereof may be found at the
Website.

6.7. Details concerning using of the Anytime Software are set in the
Conditions for use of the Anytime Software.

VII. Rights and Obligations of the Parties

7.1. The rights of the Client (when the User Account of the Client is not
blocked):

7.1.1. to demand that the Lessor fulfils its obligations arising from the
Contract and these GCTC;

7.1.2. to use the hired Vehicle in accordance with the terms and
conditions of the Contract and these GCTC and the requirements of the
Legal Regulations;



7.1.3. to reserve and hire from the Lessor any available Vehicle (indicated
as available on the Website or in the Mobile Application) located in the best
accessible place for the Client, in the manner laid down in these GCTC.

7.2. Obligations of the Client:

7.2.1. to submit to the Lessor when entering into a Contract a driving
licence, Proof of Identity, other documents (including the cases when this is
laid down by the terms and conditions of using a particular discounted
Rate) and the information that must be completed upon Registration of the
Client. The documents must be legible, without light reflection, with all
clearly legible data;

7.2.2. to receive, in accordance with the Contract and the GCTC, and to
carefully use the Vehicle in strict compliance with its purpose, aim,
requirements and the terms and conditions laid down in the Contract, the
GCTC and the annexes thereto, the instructions and recommendation of
the Lessor, the Rules for Payment of Damages by the Lessor laid down in
the GTC or at the Website, to take measures in a timely manner to prevent
and avoid damage to the Vehicle and the occurrence of loss or damage to
the property of Third Parties;

7.2.3. to drive a Vehicle in person alone (if the Client is a legal person, then
by the Client of the registered person alone);

7.2.4. to ensure that a Vehicle is locked, to check for presence of the
documents located in the Vehicle or on the Vehicle (fuel card, document of
motor third party liability insurance, etc.), to check for presence of the
mandatory equipment (first aid kit, warning triangle, jack, spanner for
wheels, replacement wheel, etc.), from the time of receiving until the time of
returning the Vehicle, in accordance with the terms and conditions of the
Contract and the GCTC,;

7.2.5. to adhere to PSP and the other requirements of the Legal
Regulations (in particular the requirements for a person authorised to drive



a Vehicle — possession of the relevant driving licence), when using the
Vehicle; not to use the Vehicle for driving lessons (and a person below age
of 18 is not entitled to drive a Vehicle, not even if the person is a holder of a
category B driving licence, not even with assistance), towing,
racing/competitions, driving off-road and on unpaved roads, testing or trials
or transporting non-suitable cargo;

7.2.6. to pay the hire charge and payments for reserving a Vehicle (Price)
in a timely manner in accordance with the terms and conditions of the
Contract and the GCTC, to pay the other payments laid down by the
Contract, the GCTC and other documents (including Penalties,
administrative penalties, Fees, Administration Fee or any compensation for
the damage caused including the Compensation for Loss of Profit), to make
sure there are sufficient funds on the payment card assigned to the User
Account of the Client to pay the hire charge and other payments according
to the Contract and the GCTC,;

7.2.7. perform a private visual check of the technical condition of the
Vehicle to be rented and make pictures of such due technical condition of
the four sides of the Vehicle (i.e., from the front, back, left and right) proving
such due technical condition that the Client must upload to the Mobile
Application; If discovering any visible damage to the Vehicle (outside and
inside the Vehicle, including stained interior) before commencing the hire of
the Vehicle, to communicate this to the Lessor by telephone using the
number of the Client Service as specified at the Website and to send
photographs of the damage to or staining of the Vehicle to the Lessor by
e-mail at: info@anytimecar.cz. Notification of damage to the Vehicle may
be done in other ways specified by the Lessor, including those which are
specified at the Website or in the Mobile Application. The Client
acknowledges that in the case of a failure to fulfil these obligations, the
Lessor may reasonably assume that such damage, staining, etc. originated
during the Term of Hire by the Client and shall be charged to the Client.
Acceptance of a Vehicle by the Client means fulfiiment of the obligations



laid down in subparagraph 7.4.1 of the GCTC by the Lessor. After finishing
the use of the Vehicle, return it to the Lessor in proper technical condition
as specified in these GCTC, and simultaneously make pictures of the
vehicle's proper technical condition from all four sides (i.e., front, rear, left,
and right), which the Client is required to upload to the Mobile Application;

7.2.8. to immediately (as soon as physically possible) notify the Lessor by
telephone, on the telephone number of the Client Service +420 253 253
007 of an unauthorised use / theft of the Vehicle, of any damage to the
Vehicle, defects or faults to the Vehicle, a Road Traffic Accident (regardless
of whether the Client is at fault or not), the demands or claims of any Third
Parties concerning the Vehicle or connected with the Vehicle driving, of
incidents in which the Vehicle is involved, of incidents which the Client is
obliged to report in accordance with the GCTC and the annexes thereto, of
incidents and situations which could result in a damage to the Vehicle, of a
loss of the authorization to drive the Vehicle, of a loss or impairment of the
fuel card/cards, the proof of the motor Third Party liability insurance, the
licence plate of the Vehicle, other documents which accompany the Vehicle
or the mandatory equipment or a part thereof and to communicate reliable
information about the situations listed above and to respect the instructions
of the Lessor and the requirements of the Legal Regulations; in the event
that the Client does not inform the Lessor of damage to the vehicle (so that
the Lessor discovers the damage themselves or with the help of a third
party) the Client loses the benefit of the Deductible and pays for the
damage in full;

7.2.9. to follow the instructions of the Lessor and the Rules for Payment of
Damages by the Lessor in the case of a Road Traffic Accident and (or)
other loss event in accordance with the Rules for Payment of Damages by
the Lessor, including the Compensation for Loss of Profit and
Administration Fee;



7.2.10. in the case of a Road Traffic Accident when an injury was caused,
immediately notify the Police of the Czech Republic and the rescue service
(at the single emergency number 112 or at lines 158 and 155 and further
proceed according to sub-paragraph 7.2.9. of the GCTC (regardless of
whether the Client is at fault or not);

7.2.11. to be present in person (or to authorise a representative in the
manner laid down by Legal Regulations) when assessing the matters
associated with handling a Road Traffic Accident by the Police of the Czech
Republic or insurance companies;

7.2.12. to deal with (sign, confirm, initial) and receive (including from the
Police of the Czech Republic) the required documents which must be
compiled in the cases laid down by Legal Regulations and the Rules for
Payment of Damages by the Lessor, mainly the Road Traffic Accident
Report or other documents which are required.

The Client undertakes to hand over the duly compiled, valid documents
specified in subparagraph 7.2.12. of the GCTC (originals or officially
authenticated copies) to the Lessor according to the instructions of the
Client Service, however in any case within 24 hours after compilation or
acceptance thereof from Third Parties.

7.2.13. to immediately notify the Client Service of the Lessor in the case of
Vehicle Towing or immobilisation of the Vehicle during the Term of Hire and
outside the Term of Hire if caused by an action (neglect) of the Client. A
Client whose action (neglect) led to Vehicle Towing or immobilisation of the
Vehicle is obliged (1) to ensure the return of the Vehicle from the tow car
park or ensure termination of the Vehicle immobilisation within the time limit
determined by the Lessor in accordance with the procedure laid down by
Legal Regulations and (2) to ensure its involvement in compiling and
issuing a record of towing and (or) immobilisation of the Vehicle which is an
annex to the official record of an offence (if written up in the presence of the
Client), and the official record itself. This obligation is imposed on the Client



in the case that the Client learns of Towing or immobilisation of the Vehicle
from the Lessor. In such case notification of the Vehicle Towing to the Client
is a right, but not an obligation of the Lessor. To supplement fuel to the
Vehicle in the specified cases. After collecting a Vehicle from a special
parking lot, the Client shall park the Vehicle at the place specified by the
Lessor. The Client is obliged to return the Vehicle within the time limit
specified by the Lessor. If the Vehicle is collected by an employee of the
Lessor, the Client shall pay the Lessor, in full, all costs expended by the
Lessor, including the costs of transporting the Vehicle with the use of a
towing vehicle, compilation or reception of the documents required for the
Vehicle return in accordance with Legal Regulations and the costs of
parking the Vehicle at the impound lot. The Client shall be exempted from
paying the Penalty laid down in Annex 3 of these GCTC in the case that,
within the time limit set by the Lessor, the Client (1) ensures the release of
the Vehicle from the impound lot, (2) pays the costs of the towing service,
(3) pays the costs of parking the Vehicle at the impound lot, (4) presents to
the Lessor documents which confirm payment of the services specified in
this paragraph and (5) pays the Lessor any damage incurred to the Vehicle
in connection with Towing/immobilisation, including the Administration Fees
and the Compensation for Loss of Profit. Refusal to hand over the Vehicle
by the employee of the impound lot shall not relieve the Client of the
obligation to pay the Penalty;

7.2.14. if required by government authorities of the Czech Republic, the
Client is obliged, not later than within the time limit specified by the Lessor
and (or) Legal Regulations, to personally (or through a representative
authorised by the Client by means of a power of attorney) appear at the
relevant government authority which issued such a requirement. Save the
cases in which the Client was present in person upon compilation of the
documents in which it is required that the Client appears at the relevant
government authority in person, the Lessor shall inform the Client of the



need of such visit not later than the business day following the date on
which the Lessor learns of such a requirement.

7.2.15. to end the hire of the Vehicle with a sufficient amount of fuel in the
tank which means that the fuel level light is not lit (in case of the Electric
Cars, the battery must not be below 10% of its capacity);

7.2.16. to take appropriate measures to secure its User Account in the
Mobile Application, including the name of the Client/user, the Login Name
and the Authorization Code, against any unauthorised use by other
persons and to immediately inform the Lessor in the case that it discovers
such misuse. Initiation of an unauthorised use means the moment when
the Client receives any information allowing to come to the conclusion of a
possible unauthorised use of the data independent of the Client’s will;

7.2.17. to inform the Lessor in the case of a change to the mobile
telephone Contact Number and other data;

7.2.18. to use the Website and the Mobile Application of the Lessor only for
personal, non-commercial purposes;

7.2.19.not to use any technology and not to undertake any activity which
could damage the Website and (or) the Mobile Application, the interests
and (or) the property of the Lessor;

7.2.20. following the end of the Term of Hire, to leave the Vehicle in
accordance with the terms and conditions of the GCTC with a set of
documents (certificate of registration of the Vehicle, document of motor
third party liability insurance), fuel card/cards, both parts of the motorway
vignette, mandatory equipment, all accessories and additional equipment,
including mats, keys to the Vehicle and special equipment, which were in
the Vehicle at the time of acceptance of the Vehicle by the Client. If there is
no access to the GPS system and (or) to the Internet and (or) to mobile
communication at the expected place of returning the Vehicle, the Client



undertakes to park the Vehicle at a place where access to the GPS system
and (or) to the Internet and (or) to mobile communication is available;

7.2.21. to replenish fuel in the Vehicle, or electricity for the batteries of
Electric Cars, in the cases and in the manner laid down in the GCTC and
the annexes thereto;

7.2.22. to ensure the security of its property;

7.2.23. not to perform any modifications of the Vehicle or change its
features;

7.2.24. to fulfil other obligations laid down by the Contract, the GCTC and
the annexes thereto and arising from the nature of the obligations laid down
in the GCTC and in the Contract.

7.2.25. The Client may not alter any properties, make adjustments leading
to the improvement/deterioration of the condition of the Vehicle, mount
(dismount) any facilities or apparatus in the Vehicle, carry out repairs
(irrespective of the level of difficulty) or organise these to be done by Third
Parties.

7.2.26. The Client is not authorised to sell, provide as security, deposit or
alienate the Vehicle in any other way, assign or transfer the right of use of
the Vehicle provided to the Client to a Third Person, or any other rights
arising from the Contract.

7.2.27. The Client must not drive the Vehicle into garages or underground
parking lots.

7.3. Rights of the Lessor:

7.3.1. to demand that the Client fulfils its obligations arising from the
Contract, the GCTC and the annexes thereto;



7.3.2. to determine the procedure for an access of the Client to the Vehicle
for the purpose of ensuring the security of the Vehicle of the Lessor and
controlling due adherence to the GCTC;

7.3.3. to check, at any time, assurance of the security of the Vehicle as a
property, the technical condition of the Vehicle and adherence by the Client
to GCTC;

7.3.4. should the Lessor decide that there is a risk involved in further use of
the Vehicle, it is authorised to terminate the Term of Hire of the Client, inter
alia, by providing another Vehicle to the Client;

7.3.5. to use a copy of the signature of an authorised person of the Lessor
(using mechanical or other means of copying) in any document which is
electronically signed by the Client. The Parties recognise the legal force of
such documents;

7.3.6. to directly debit the following amounts from the payment card
assigned to the User Account of the Client (undertake the transfer of funds)
without obtaining an additional consent of the Client:

e payment of the hire charge, fees for reserving the Vehicle, other Fees
and other payments charged in accordance with the Contract and the
List of Tariffs, including Penalties and Administration Fee;

e postage, telegraphic and other costs and expenses of the Lessor
incurred when sending communications, notifications and documents
to the Client in connection with a breach or an improper performance
of the Contract;

e damages, including cases in which the scope of damage is
determined by the Lessor, the debt of the Client towards the Lessor
ensuing from the Contract and from any other obligations arising as a
consequence of causing damage based on other grounds laid down
by Legal Regulations and compensation for the costs of the Lessor



incurred by the Lessor in consequence of the action (neglect) of the
Client in connection with the Contract and/or of the GCTC;

e other amounts in the cases laid down by Legal Regulations and by
agreements between the Lessor and the Client;

7.3.7. when suspecting unconscionable action by the Client (including,
although not exclusively, provision of false information, inability to debit
funds, etc.), to block the possibility of using the Anytime Service by the
Client, in full or in part, without being obliged to inform the Client of the
reasons for such blocking;

7.3.8. to assign the rights and obligations arising from this Contract to Third
Parties and to involve Third Parties in the performance of the individual
activities of the Lessor arising from the Contract, inter alia, pursuant to a
contract of assignment. The Client shall be informed of these
circumstances at the discretion of the Lessor in accordance with the
relevant provisions of the Legal Regulations;

7.3.9. to make audio records of communication with the Client (including an
audio recording of telephone calls) in the case that such communication is
connected with the performance of the Contract;

7.3.10. prepare pro the Clients and organize marketing campaigns based
on providing more suitable conditions (e.g. bonus points for using of the
Anytime Services as specified by the Lessor, the details of which are
always available at the Website and (or) in the Mobile Application;

7.3.11. adjust the conditions for obtaining, using or losing bonus points by
the Client; unless specified otherwise by the Lessor in a specific case, the
bonus points obtained by the Client for Registration are valid for 30 days
from their acquisition; other bonus points obtained by the Client are valid
for 90 days from their acquisition; bonus points obtained for Registration or
as part of marketing campaigns can be used by the Client to pay up to 50%



of the price of the relevant Anytime Service; bonus points from TOP UP
bonuses are valid for 12 months from their acquisition;.

7.3.12. The Lessor has other rights laid down by the Contract, the GCTC
and the annexes thereto and arising from the nature of the obligations
under the Contract.

7.4. Obligations of the Lessor:

7.4.1. to provide the Client with a Vehicle in a good technical condition
which complies with the requirements for the operation of Vehicles,
complete and operational, with the required documentation (certificate of
registration of the Vehicle, proof of arrangement of motor third party liability
insurance); handover of the listed documents is not confirmed by any
additional documents and is performed at the same time as acceptance of
the Vehicle for use;

7.4.2. to cover the costs of maintaining the Vehicle, the motor third party
liability insurance and other expenses incurred in connection with operation
of the Vehicle for the purposes laid down in the GCTC;

7.4.3. to provide the Client, by way of publication at the Website and in the
Mobile Application, with information about the Vehicle, types of Vehicles,
technical characteristics (at the discretion of the Lessor), Rates;

7.4.4. to ensure, on time and at its own expense, technical inspections of
the Vehicle in accordance with Legal Regulations;

7.4.5. to stock the Vehicle with fuel and lubricants (petrol, oils, etc.) at its
own expense — for the Vehicle use by the Client; when a Vehicle is filled
with fuel by the Client with the use of a fuel card/fuel cards of the Lessor or,
in extraordinary cases, by the Client with its own funds, the Lessor may
provide bonus points; The Lessor shall not refund the costs of the Client if
filling of the Vehicle with fuel is conducted in cash; likewise, if the Client



needs to refuel abroad, the Lessor does not reimburse the associated costs
of the Client from the funds of the Lessor, but instead provides the Client
with the equivalent in bonus points, which is why it is advisable for the
Client to top up fuel and lubricants as much as possible in the Czech
Repubilic.

Where a Party has not exercised any of the rights awarded to it by the
Contract and the GCTC, such rights are not forfeited and the Party is
authorised to exercise such rights in the future.

VIIl. Price of Anytime Services and Terms of Payment

8.1. The Client pays the Lessor the Price, which comprises the hire charge
for the use of the Vehicle, including use within the Waiting regime, amounts
for Reservation of a Vehicle and other Fees and which is calculated
according to the applicable Rates or according to the Annex No. 3 and
which includes the applicable VAT. The Client does not bear the costs of
use of the parking place only in the cases when the Vehicle is left (brought
to a standstill, parked) in accordance with the Territorial Restrictions when
using the Vehicle (Annex 5 to the GCTC).

8.2. The hire charge, including the use of the Vehicle within the Waiting
regime, and the amounts for Reservation of a Vehicle are specified in the
valid Rates of the Lessor, unless provided otherwise in the Contract and in
these GCTC. Calculation of the Price of the Anytime Services carried out at
a time of change of the Rates is conducted pursuant to the Rates valid at
the instant of commencement of the Term of Hire or Reservation. The
resulting amount of the Price is rounded up to two decimal places. The
Client may choose the amount of the Deductible before the start of the
Term of Hire or reservation; this choice also has an impact on the Rate
charge and the calculation of the Price.



8.3. Payments pursuant to the Contract are made by debiting funds from
the payment card assigned to the User Account of the Client via a partner
bank to the Lessor or by means of regularly issued invoices (at the end of
every calendar month or in the case of exceeding the set limit) for the
Clients who have concluded a contract with the Lessor in accordance with
paragraph 3.1. (c) of GCTC.

8.4. After receiving an Authorization Code and opening restricted access to
the services of the Website and the Mobile Application, the Client may
assign its payment card from which funds shall be debited as payments
according to the Contract and the GCTC for the services of the Website
and the Mobile Application. It is only permitted to use payment cards from
the VISA and MASTERCARD payment systems which enable payments
over the Internet. The Client ensures the option to make payments over the
Internet itself via the bank that issued the payment card.

8.5. When registering at the Website or in the Mobile Application, the
system of the Website (Mobile Application) is integrated with the payment
card of the Client, by way of which debiting of the funds from the payment
card of the Client for payment of the obligations arising from the Contract
and the GCTC is allowed.

8.6. Funds are debited from the payment card of the Client assigned to the
User Account of the Client solely in accordance with the Rates of the
Lessor and the other terms and conditions of the Contract and of the
GCTC, including the annexes thereto. The funds are debited when the
Lessor has a reason to debit them in accordance with the Contract and
these GCTC, including: the end of the Term of Hire, reaching the amount of
at least CZK 200 for the hire of the Vehicle during the Term of Hire or the
Waiting regime, receiving information about a breach of the terms and
conditions of the Contract by the Client, compensation for loss or damage
and other cases laid down by the Contract and these GCTC. The Client is
notified by the Lessor of debiting of the funds in all cases, save debiting of



the funds for payment of the hire charge (including payment for the
reservation of a Vehicle), provided that the Client is not in breach of the
Contract and of these GCTC. Information regarding the payments made is
also provided at the User Account of the Client in sections “Payment
history” or “Journeys”.

8.7. Debiting of the funds for the Vehicle use may be conducted following
the end of the Term of Hire of a Vehicle or in individual parts during the
Term of Hire of the Vehicle.

8.8. Debiting of funds for the use of the Vehicle in accordance with the
Rates available at the Website and in the Mobile Application, which
specifies payment in advance or another method of payment other than the
method specified in the first paragraph of this article, is carried out prior to
the commencement of the Term of Hire or in another way specified in the
Rates.

8.9. Where there are insufficient funds on the payment card assigned to the
User Account of the Client, the Lessor shall inform the Client of this fact by
displaying information to that effect in the User Account at the Website and
in the Mobile Application and when any attempt is made for a hire or
Vehicle Reservation and The Lessor shall also ask the Client to replenish
the funds. Cases of refusal a payment:

e the payment card of the Client is not intended for making payments
over the Internet;

e there are insufficient funds at the account of the Client to cover the
payment card. The Client must contact the bank which issued the
card to ascertain details about availability of the funds on the
payment card;

e data regarding the payment card is incorrectly entered;

e validity of the payment card has expired. The validity of the payment
card is generally indicated on the front side of the card (month and



year of the card expiration). The Client must contact the bank which
issued the card to ascertain details about the payment card validity.

8.10. The Client may use the telephone number of the Client Service or the
e-mail address info@anytimecar.cz with questions to concern payment
using a payment card and with other questions related with the operation of
the website of a partner bank.

8.11. The Client provides its unreserved consent to drawing of the funds
deposited at the payment card assigned to his User Account of the Client
for the use of the Vehicle and to make other payments according to the
Contract and the GCTC (including Penalties and other payments to the
Lessor) without the need for any other special consent. Debiting of the
funds is permitted by the Client in full or in parts, at the discretion of the
Lessor.

8.12. Where there are insufficient funds on the payment card assigned to
the User Account of the Client or it is not possible to debit the funds from
the payment card for a different reason, the Client undertakes to pay for the
hire and (or) reservation of the Vehicle not later than within 24 hours of the
instant of ending the use of the Vehicle (in the case of a delay in payment
according to the Rates for the use of the Vehicle) or of the instant of
delivery of the relevant notification/first debiting of funds (for other
payments). In such case the Client undertakes to ensure enough funds on
the payment card to cover a direct debit.

8.13. Where the Client fails to fulfil the obligations laid down by the
Contract and the GCTC, the Lessor may send the relevant information
(including the Personal Data of the Client) to the court and/or to Third
Parties which the Lessor may involve in the recovery of its claims after the
Client.

8.14. The Client is authorised, in the case of mistaken debiting of funds
from the payment card assigned to the User Account of the Client, to



contact the Lessor at inffo@anytimecar.cz and to complete an application
for a refund of funds in the form specified by the Lessor, with an attached
copy of Proof of Identity and documents which confirm the mistaken
debiting (receipts, statements of account). The Lessor shall send such
application to the partner bank not later than on the next business day
following the date of receiving the application, save in the cases when the
funds of the Client were debited in accordance with the Contract and the
GCTC. The Client may send the relevant application by e-mail to
info@anytimecar.cz, subject to agreement with the Lessor, through the
e-mail of the Client specified in the User Account. The partner bank of the
Lessor shall refund the funds into the bank account of the Client specified
in the application for a refund of funds within 30 (thirty) business days of
receiving the application with an attached copy of Proof of identity of the
Client by the partner bank of the Lessor. The procedure involved in
refunding the funds is governed by the rules of international payment
systems. Refunds of the funds in cash is not permitted.

8.15. A payment service with the use of the Internet in accordance with the
Contract and the GCTC is conducted through the partner bank of the
Lessor in accordance with the rules of international payment systems and
the principles of ensuring confidentiality and security of the made payments
with use of modern methods of authentication, encryption and data
transmission via closed channels of communication. Submission and
processing of data regarding the payment card of the Client is carried out at
a secure payment site of the partner bank or an organisation engaged by
that bank providing payment services.

8.16. The Contract / GCTC or individual marketing campaigns of the Lessor
may provide Clients with the opportunity to win a prepaid use of the
Anytime Service. These marketing campaigns are regularly published at
the Website and in the Mobile Application. The Client also has an
opportunity to conclude an individual Contract with the Lessor in which they



may agree on the conditions that diverge from the GCTC and the annexes
thereto.

IX. Term of Lease

9.1. The Term of Hire of a Vehicle is measured in seconds and starts
running by pressing the button “Hire” by the Client in the Mobile
Application. The Term of Hire is determined by the actual time of use of a
Vehicle by the Client (during the Term of Hire). Incomplete minutes are
rounded up to whole minutes.

9.2. The hire of a Vehicle also ends in the cases laid down in subparagraph
7.3.4 and 7.3.7 of these GCTC, in the case of an unauthorised use/theft of
the Vehicle, subject to agreement with the Client Service, if the Client
adheres to the terms and conditions laid down in subparagraph 7.2.9 of
these GCTC in the matter of informing the Lessor, and in the other cases
laid down in the Contract and in these GCTC.

X. Responsibility

10.1. The Parties are liable, in the case of a breach or non-performance of
the Contract, in accordance with the Contract and the GCTC and, in
matters not regulated herein, in accordance with Legal Regulations.

10.2. Where the Client fails to adhere to any obligations of the Client laid
down by the Contract and the GCTC or arising from the Contract and the
GCTC and if there is a need to communicate relevant information to the
Client, the Lessor is authorised to contact the Client using any available



means of communication (including the Contact Number) using the
information about the Client which the Lessor has available.

10.3. Where the Client has a debt towards the Lessor for a provided
Anytime Service according to the Contract and these GCTC for longer than
24 hours or more than 2,000 CZK , the Lessor is authorised to withdraw the
Vehicle from the Client subject to fulfilment of the obligation to notify the
Client of such measure over the phone (which he has to attempt at least
two times) with use of the Contact Number and if necessary, to take
measures to discontinue the Vehicle use by the Client. In such case the
Lessor is not accountable for security of the movable things of the Client
located in the confiscated Vehicle — the Client shall take measures to
ensure security of its property on its own.

10.4. The Client undertakes that it shall, in the case of a breach of or failure
to fulfil the terms and conditions of the GCTC, pay a Penalty/Penalties to
the Lessor in the amount determined by the System of Penalties and shall
also pay in full any damage, including the Compensation for Loss of Profit,
and other losses incurred by the Lessor as a result of a breach of or failure
to fulfil the terms and conditions of the GCTC. Outstanding amounts,
caused damage, Penalties and amounts for administration are summed up.
The Client acknowledges that driving a Vehicle without the necessary
driving licence or driving a Vehicle other than a Scooter before reaching the
age of 18 is also a breach of obligations, even if he/she is a holder of a
driving licence of group B (it is not permitted to drive a vehicle with
assistance).

10.5. The amount of Deductible subject to payment by the Client in favour
of the Lessor, if there are reasons for this according to the Contract, may
not exceed the amount set in the applicable Rates for each case of
damage to a Vehicle. This restriction does not apply to the following cases
(when the Client is obliged to pay any damage caused to the Vehicle to the



Lessor in full, including the Compensation for Loss of Profit), as well as a
Penalty in compliance with the System of Penalties:

i. the Client breached the obligations laid down in subparagraphs 7.2.7.
through 7.2.16. of the GCTC, including the obligations related with the
damage caused to the Vehicle, inter alia, in the case of a Road Traffic
Accident;

ii. in the case of an unauthorised disconnection from or damage to the
localiser (GPS device) in the Vehicle;

iii. in the case of failure to submit or late submission of the documents or
failure to fulfil the requirements laid down in subparagraphs 7.2.9. through
7.2.16. of the GCTC;

iv. in the case that the Client:

a) drove the Vehicle under the influence of alcohol, toxic and narcotic
substances or medication following the use of which the driver must not
drive a motor vehicle or his/her ability to drive a vehicle might be impaired;

b) when driving the Vehicle, refused to undergo a test for the presence of
alcohol, toxic and narcotic substances;

c) drove the Vehicle at the time when his/her ability to drive the Vehicle was
impaired due to his/her health condition;

d) left the scene of the Road Traffic Accident and/or did not report the Road
Traffic Accident to the Landlord;

e) handed over the control of the Vehicle to a third party;

f) drove a Vehicle without the appropriate driving licence and age; The
Client before reaching the age of 18 is entitled to only drive a Scooter, even
if he/she is a holder of a driving licence of group B (i.e. he/she is not



entitled to drive a personal vehicle even with assistance) and driving a
Vehicle other than a Scooter before reaching the age of 18 is also a reason
for exclusion from the restriction under this provision 10.5.

v. during the Term of Hire damage was wilfully caused to the Vehicle
without this having occurred in consequence of a Road Traffic Accident,
l.e., in the cases when the Client was aware of the negative consequences
of its acting (neglect), foresaw such consequences and wished them to
happen or consciously allowed them or approached them with indifference;

vi. a breach of paragraphs 2.5 or 2.7 or subparagraph 7.2.3 of the GCTC
was caused during the Term of Hire;

vii. if damage to the Vehicle occurred as a consequence of prohibited
overtaking, prohibited driving over a railway crossing, reversing, turning or
driving on the motorway on the wrong side of the road, in the case of an
accident resulting in death or serious harm to health, fleeing from a road
traffic accident, exceeding the maximum speed limit in a municipality by 20
km per hour and outside a municipality by 30 km per hour and more;

viii. in the case of leaving the Vehicle in a situation which could lead to
damage to the Vehicle, unauthorised use, theft of the Vehicle or things from
the Vehicle, or another illegal action in relation to the Vehicle, including
leaving the Vehicle with running engine (ignition on), open
windows/door/boot/bonnet;

ix. in the case that the Client is obliged to pay a penalty for failure to pay
(delayed payment of) any outstanding amounts and compensation of the
costs of the Lessor expended in connection with recovery of any debt
unpaid by the Client following expiration of the time limit specified in the
notice of debiting or in the request for payment of a debt (claim): the costs
of extra-judicial settlement, court costs, including the engagement of
external experts, legal, tax and other consultation of Third Parties (legal



and (or) consultancy services), postage and other similar expenses in
compliance with the Legal Regulations.

The amount of Deductible may also be proportionately increased in the
case of a breach of any obligations arising from the Legal Regulations, the
Rules for the Liability of the Lessor or these GCTC.

10.6. The Client shall cover the damage (save the exceptions expressly
defined by the Contract and the GCTC) which the Lessor incurred in
consequence of a breach of the GCTC, the Legal Regulations and the
provisions of the Contract by the Client during the Term of Hire of a Vehicle
if such damage is caused by the action (or inactivity) of the Client, including
(although not exclusively): Penalties, Lump Sum Damages, Compensation
for Loss of Profit, fines, including sanctions imposed by government bodies
as administrative sanctions or as punishment for crimes and (or) offences,
for a breach of PSP, parking rules, other requirements of the Legal
Regulations which regulate the matters of road traffic safety, or related with
use of the Vehicle by the Client (including the Administration Fee), or
arising from the use of the Vehicle by the Client; damage related with the
condition of the hired Vehicle at the instant of return, including any in
consequence of excessive wear-and-tear; the costs of towing the Vehicle;
the costs of parking the Vehicle at an impound lot or area when it may
reasonably be anticipated that it concerns a paid parking lot or area; the
costs of the Lessor for the payment of liabilities to Third Parties incurred in
relation with the action (inactivity) of the Client breaching the terms and
conditions of the Contract, the GCTC and (or) the Legal Regulations; the
services of a surveyor, an expert, expert and other organisations — in
relation with conducting surveys, valuations; legal services; consultancy
services; fees charged by organisations (including banking and credit
organisations) for the payment of funds which constitute expenses under
this paragraph by the Lessor; the costs associated with the claims of Third
Parties in connection with the use of the Vehicle by the Client; financial
compensation for the administration (paragraph 10.15 of the GCTC, billed,



inter alia, for finding and processing identification of the Client, generating
and sending notices of breach to the Client) of the Penalties, Fees,
payments and other fees and damage, including the Compensation for
Loss of Profit. In the event of damage to the Vehicle for which the Client is
responsible, the Client pays, depending on the nature of the damage, either
the Lump Sum Damage or the repair costs by so-called budget, i.e. setting
the price of the cost of restoring the vehicle to its original condition at the
time of the accident, calculated by the Audatex Software (or calculated by a
forensic expert or a car repair shop; the Lump Sum Damage, costs
calculated by the Audatex Software, or by a forensic expert or a car repair
shop have priority before estimates or calculation of damages done for the
purposes of misdemeanor or criminal proceedings), the Administration Fee,
costs of towing the Vehicle from the place of damage to the car repair shop
or to the Lessor's premises and emergency technical service

10.7. All payments, expenses and Penalties (Prices) are made in
accordance with paragraphs 8.3 through 8.15 of the GCTC. In the case of
an improper fulfilment of the obligations laid down in this paragraph by the
Client (for example, insufficient funds in the bank account of the Client,
etc.), the Lessor is authorised to charge the Client a Penalty. Calculation of
the Penalty commences on the date when the Client fails to fulfil the
requirements laid down in paragraph 8.12 of the GCTC.

10.8. The Client carries the risk of the theft, destruction or damage of the
Vehicle, the component parts thereof, apparatus and/or equipment, the
causing of damage to Third Parties, other vehicles or objects, including any
damage incurred without the intent of the Client (accidentally or out of
negligence) from the commencement of the Term of Hire to the end of the
Term of Hire in cases when the action (inactivity) of the Client is the cause
of occurrence of the specified negative consequences, including parking
the Vehicle contrary to the Contract and the GCTC or at a place or under
the circumstances in which the Vehicle could suffer damage, and following



the end of the Term of Hire if the specified risks are not covered by the
terms and conditions of the Rules for the Liability of the Lessor .

10.9. Should the acting (neglect) of the Client lead to a refusal to pay out
the benefit according to the Rules for the Liability of the Lessor (including
late, incomplete or incorrect completion of the documents regarding a Road
Traffic Accident, failure to execute the acts which are mandatory in such
cases in accordance with Legal Regulations and Rules for Payment of
Damages by the Lessor), the Client is obliged to compensate the Lessor for
all costs which the Lessor incurs in connection with such circumstance.

10.10. The Client is not liable for:

e any damage caused to the Vehicle without a fault of the Client, as
witnessed by the relevant official records of the competent
government authorities or a judicial decision, and not involving the
cases specified in paragraphs 10.5, 10.6, 10.8 or 10.9 of these
GCTC;

e damage or loss caused in consequence of the theft of the Vehicle on
the condition of due performance of the requirements of the Contract
the GCTC concerning the return of the Vehicle to the Lessor by the
Client and not involving the cases specified in paragraphs 10.5, 10.6,
10.8 or 10.9 of these GCTC.

The Client independently ensures the collection and timely provision to the
Lessor of evidence that the Client was not at fault.

10.11. The Lessor and (or) the owner of the Vehicle shall pay the
administrative penalties for any breach of the Legal Regulations in the case
of offences recorded by control and measuring means of technology and
apparatus working in the automatic regime (“Automated Means”) and the
penalties with are imposed directly on the Lessor or on the owners of
Vehicles, at their own discretion, as the persons on whom a decision is
issued in the case of an administrative offence.



Receipt of information (decision on an administrative offence and evidence
of payment of a penalty according to the set template or in the information
databases) of commitment of an administrative offence and imposition of
an administrative penalty during the Term of Hire of the relevant Vehicle by
the Client forms the basis for collecting the above amounts from the Client
for the purpose of subsequent payment of a penalty (or reimbursement of a
paid penalty) imposed on the Lessor or the owner of the Vehicle.

The Client must pay the amount charged to the Lessor in compliance with
this article of these GCTC. After the Client has paid the specified amounts,
the Client is relieved of any claims by the Lessor concerning the applicable
penalties imposed on the Lessor or the owner of the Vehicle.

The Lessor will process penalties and send the relevant notifications in an
order, i.e., with consideration of the date of receipt of the information of
imposition thereof (notifications of penalties dated earlier are sent first).

10.12. Any of the following conditions will represent sufficient and
unconditional ground for determining the Client as the person having
committed an offence (including damage, unauthorised use, theft, breach
of PSP, other requirements of legislation and the Contract) and as being
obliged to pay the amounts specified in paragraph 10.6 of the GCTC:

e the existence of an official record of the Police of the Czech Republic
(confirmation of a Road Traffic Accident (if used), decision in the case
of an administrative offence and other similar documents) which
record the circumstances of the incident and testify to the breach of
the terms and conditions of the Contract, the GCTC and (or) the
Legal Regulations during the Term of Hire of that Client; and (or)

e information that the Client was the last person to have used the
Vehicle prior to the discovery of the offence (including damage to the
Vehicle, unauthorised use, theft, breach of PSP, other requirements
of the Legal Regulations, the Contract and the GCTC) or before



transfer of the Vehicle to an impound lot or area or immobilisation of
the Vehicle;

e the existence of the written conclusion of the Lessor in the case of (1)
damage to the Vehicle (without causing damage Third Parties), (2)
documents and/or fuel cards and/or equipment located in the Vehicle
at the time of commencing the hire (including destruction, loss,
damage, etc.).

Information obtained with use of the software of the Lessor controlling the
hires of Vehicles by the Clients is sufficient for the purposes of applying this
article.

10.13. Damage to the Vehicle caused due to non-standard operation of the
Vehicle are as follows:

e mechanical damage to any element of the suspension, drive train,
braking system, engine, gears, exhaust system, tyres, rims, wheel
covers or to other elements and systems;

e mechanical damage to any element of the body, glass or lights;

e mechanical damage to the interior, boot and/or luggage space;

e damage to parts of the engine, gears, undercarriage, steering, fuel
system, cooling system, air-conditioning system, bodies, apparatus
and control elements, safety systems and other systems in the
Vehicle if caused due to a breach of the rules of operation specified
by the manufacturer of the Vehicle or by improper handling by the
Client;

e damage caused by prohibited operation, as defined by the
manufacturer of the Vehicle, the GCTC or the Contract;

e other faults incurred as a consequence of a breach of the terms of
operation set by the manufacturer of the Vehicle and confirmed by
the service station determined by the Lessor or by an independent
expert.



10.14. The amount of loss of the Lessor caused by the inability to use the
Vehicle on account of a breach of the provisions of the Contract or the
GCTC by the Client is calculated as the number of minutes when the
Vehicle cannot be used as a result of such breach of the Contract or the
GCTC (for example, from the instant of towing a Vehicle to the moment of
collecting the Vehicle from a special parking lot or area) multiplied by the
costs of keeping the Vehicle in the Waiting regime in accordance with the
general rate specified in the applicable Rates.

10.15. The Lessor is entitled to an Administration Fee for the recovery of
damages, compensation and other payments.

10.16. The Lessor is not accountable for the use of the Mobile Application
from the Mobile Device of the Client by Third Parties and for this reason all
operations and instructions originating from the Mobile Device of the Client
via the Mobile Application are deemed to have been done by the Client.

10.17. The Lessor does not guarantee that the Website and (or) the Mobile
Application will function without interruption, will not contain any errors
and/or harmful software. The Lessor is not liable for any direct damage,
indirect, accidental, sanction-related or future loss, lost profit, moral injury
caused by the use of or inability to use the Website and/or the Mobile
Application by the Client. The Lessor is not accountable to the Client for
any delay or fault in the operation of the Mobile Application which may
occur directly or indirectly for a reason which is not subject to direct control
by the Lessor.

Xl. Duration of the Contract, Amendment and Termination of the
Contract, Blocking the User Account of the Client



11.1. The Contract comes into effect at the moment when it is concluded by
the Parties in accordance with Article Ill of the GCTC (Entering into
Contract) and is concluded for an indefinite term.

11.2. The Parties have agreed, in accordance with Section 1752 of Act No.
89/2012 Coll., the Civil Code, that the Lessor is authorised to unilaterally
amend and (or) supplement the terms and conditions of the GCTC,
including Rates, Penalties and any other annexes to the GCTC. Any
amendments to the GCTC made by the Lessor, or any new wording of the
GCTC, including new Rates and Penalties, enter into force and become
binding for the Parties by publication on the Website or in the Mobile
Application and by notifying to the Client that the Lessor places the new
wording of the GCTC or amendment and (or) supplementation of the GCTC
on the Website or in the Mobile Application unless the Lessor specifies a
different date of entry into force in a decision published together with such
amendments and (or) supplementation of the GCTC (“Publication”). The
Lessor reserves the right to inform the Clients of any amendments and (or)
supplementations of the GCTC in the ways specified in Article V of the
GCTC (Notifications). The Client shall be deemed to have received the
notification no later than before the first use of the Anytime Service after the
sending of the notification change pursuant to Article V of the GCTC. ltis
deemed that the Client shall always familiarise themselves with the newly
valid Rates in the Mobile Application before using the Anytime Service, and
by commencing the use of the Anytime Service, the Client agrees with the
new Rates and the Price calculated on their basis.

11.3. Terms and conditions of the GCTC which improve the position of the
Client may, at the decision of the Lessor, have a retrospective effect and
also apply to the relations that were established prior to Publication, unless
the Client expresses its disagreement with the fact that amendments and
(or) supplementations of the GCTC which improve the position of the Client



had a retrospective effect in relation to the Client and were applied to the
time before Publication, of which the Client is obliged to notify the Lessor in
writing or via the User Account (provided that such function is available)
within 15 calendar days of the date of Publication. Where the Lessor does
not receive such written notification of disagreement from the Client in the
manner and within the time limit laid down in this paragraph 11.3, the
amendments and (or) supplementation of the GCTC shall be considered as
having been accepted by the Client in full and apply in relation to the Client
as of the date of Publication.

11.4. If the Client disagrees with the amendment and (or) supplementation
of the GCTC, as laid down in paragraph 11.2 of the GCTC, it is authorised
to unilaterally reject the amendments within a time limit of 15 calendar days
from the date of notification thereof and to terminate the Contract by a
notice on the condition that it fulfils its payment obligations (hire charge,
Penalties, administrative penalties, compensations and other payments,
such as compensation for damage) established during the period of validity
of the Contract or in connection with the performance of, a breach of or
improper performance of the Contract. Unilateral rejection of any
amendments by the Client does not relieve the Client of the duty to fulfil all
its obligations established prior to the expiration of the Contract. If the
Client did not deliver the written notification of rejection of the amendments
to the Lessor in the manner described in the provisions of paragraph 11.3
of the GCTC, the Parties shall consider the amendments and (or)
supplementations of the GCTC to be applicable to the Client as of the
moment of Publication. The provisions of this paragraph 11.4 of the GCTC
do not apply to any amendments to the Rates within campaigns: such
Rates apply to the period specified in the relevant notice of the campaign,
which is published in the applicable part of the Website and/or in the Mobile
Application.



11.5. The hire of a Vehicle by the Client testifies in all cases to the fact that
the Client is fully familiar with the terms and conditions of the Contract and
the GCTC at the time of hiring the Vehicle and that the Client accepts them
in full. 11.6. Each Party is authorised to unilaterally terminate the Contract
by sending a written notice of termination to the other Party with the notice
period of 30 days following the date of delivery of such written notice. The
Client is obliged to fulfil all obligations arising from the Contract not later
than on the date of the Contract expiration, save the cases when Legal
Regulations provide the Client with other rights that may not be altered
following an agreement of the Parties and are binding.

11.7. Termination of the Contract by notice at the instigation of the Client is
possible pursuant to a written notice from the Client having the particulars
of a legal act or the specimen provided in Annex 2 of the GCTC may be
used. The notice of termination may also be sent from the e-mail address
specified in the User Account of the Client to the e-mail address of the
Lessor info@anytimecar.cz. The Client also terminates the Contract by
deleting the Mobile Application.

11.8. The Lessor is authorised to unilaterally terminate the Contract with
the Client under paragraph 11.6 without any notice period in the following
cases:

e the Client is in a fundamental breach of the terms and conditions laid
down in the Contract and the GCTC, including any requirements in
relation to the Client, or is in a non-fundamental breach of the same
and fails to rectify such breach even within an additional period of 7
days after receiving notification from the Lessor of such breach;



e repeated breach by the Client of PSP and other requirements of the
Legal Regulations;

e an acting of the Client results in a significant deterioration of the
technical condition of a Vehicle;

e damage to a Vehicle in the case that the Lessor has a reason to
believe that it was caused by acting of the Client;

e the Lessor has a clear reason to believe that the Client is in a breach
of the terms and conditions of the Contract and the GCTC, fails to
fulfil its obligations or obstructs the Lessor;

e in the cases laid down in paragraph 11.10 of the GCTC;

e in other cases of a gross breach of the Contract, these GCTC or
Legal Regulations.

The Contract is terminated at the moment of sending a notice of
termination by one of the following means: (1) through the Mobile
Application and (or) (2) by sending an e-mail to the Client. If at the instant
of notice the Term of Hire of a Vehicle has not come to an end, the Client
undertakes to immediately end the Term of Hire in accordance with the
requirements concerning ending the Term of Hire and parking a Vehicle.

11.9. Expiration of the Contract on any grounds does not relieve the Parties
of the obligation to fulfil their payment obligations (hire charge, Penalties,
administrative penalties, compensation for damage and other payments, as
well as any damage caused to the Lessor) the grounds for which were
established during the period of effect of the Contract or in connection with
the performance, a breach of or improper performance of the Contract. At
the same time, the Client acknowledges that the data about its User
Account will be archived by the Lessor in secured systems for the period of
10 years from the date of termination of the Contract to allow for dealing
with any claims or other requirements laid down in Legal Regulations.



11.10. The Lessor is authorised to block the User Account of the Client in
the cases laid down in paragraph 11.8 of the GCTC:

a also:

e in the cases of a reasonable suspicion of dishonest acting by the
Client (including, although not exclusively, provision of false
information, inability to debit funds, etc.);

e in the case that the Client has an overdue debt in relation to the
Lessor;

e in the case of harsh or offensive behaviour by the Client;

e if the Client attempted to mislead the Lessor;

e in the case of a refusal to perform the requirements of the Lessor laid
down in or arising from the Contract and the GCTC by the Client;

e in the cases when the Client fails to fulfil (has ceased to fulfil) the
requirements of the Lessor in relation to the Client, as concerns the
ability to use the Vehicle within the scope of the Contract;

e in other cases when a breach of the Contract and of the GCTC by the
Client precludes using of the Anytime Service by the Client.

11.11. Blocking the User Account of the Client means restricting the
functioning of the User Account of the Client, in consequence of which the
Client is unable to submit an Application to Hire a Vehicle, make a
reservation, hire the Vehicle and execute certain operations which the
Client would be able to execute within the scope of rights of the unblocked
User Account of the Client. The Client is not informed of such blocking of
the User Account of the Client in any special way, since it will be impossible
to submit an Application to Hire a Vehicle, make a Reservation, hire the
Vehicle or execute certain other activities. Blocking of the User Account of
the Client may affect the possibility of carrying out activities with the Vehicle
according to other agreements entered into between the Lessor and the
Client.



11.12. Unblocking the User Account of the Client may be connected with a
lapse of a certain period of time, fulfilment of certain obligations by the
Client, rectification of the circumstances which were the reason for
blocking. Blocking may also be set for a period of time during which a
decision is taken on the expediency of further cooperation with the Client
within the scope of the Contract.

11.13. The blocking of the User Account of the Client does not represent a
reason for the Client to make any claims against the Lessor, including any
requirements related with the provision of the Vehicle for hire.

Xll. Dispute Resolution Procedure

12.1. All disputes between the Parties within the scope of this Contract or in
relation with it, including interpretation or performance, are resolved by
negotiation of the Parties and/or by sending a written complaint to the other
Party, which may state the essence of the dispute, references to the
provisions of this Contract and (or) the Legal Regulations breached by the
other Party, as well as specific proposals for the resolution of the dispute.

12.2. The term for considering a complaint by the Party which received
such complaint is 30 (thirty) business days, unless the Parties agree
otherwise in writing.



12.3. All complaints by the Client can be sent from the e-mail address of
the Client assigned to the User Account of the Client to the e-mail address
of the Lessor info@anytimecar.cz or to the registered office of the Lessor at
Krocinova 333/3, 110 00 Praha 1 — Staré Mésto.

12.4. According to the result of consideration of a written complaint from
the Client, the Lessor may send a feedback to the Client either to its postal
address or by e-mail.

12.5. If it is not possible to resolve disputes between the Parties by way of
negotiation, as laid down in paragraphs 12.1 through 12.4, the disputes
shall be resolved by the competent court of the Czech Republic of the
jurisdiction according to the applicant's registered office. A consumer may
also opt for an extra-judicial resolution of consumer disputes, as specified
in Article IV of these GCTC.

XIll. Other Terms and Conditions

13.1. The effect of any correspondence, telephone and other acting that
took place prior to entering into the Contract shall expire at the moment of
entering into the Contract.

13.2. From the moment of entering into the Contract, the Parties recognise
effects of the documents (save the documents specified in paragraph 13.1
of the GCTC) sent by e-mail (the e-mail address and postal address of the
Lessor specified in the GCTC and the e-mail address and postal address



specified by the Client in Confirmation of Acceptance), agree that the
specified documents are written documents signed with the handwritten
signature of the competent authorised person, because only persons
authorised to sign the relevant documents have access to the relevant
e-mail addresses and undertake to keep e-mail passwords secret and not
allow them to be used by Third Parties.

13.3. With regard to the provisions of paragraph 13.2 of the GCTC, the
Parties also recognise the effects of communications and deeds sent and
executed by the Client using the Mobile Application or the Website (via the
User Account of the Client) and using the mobile telephone Contact
Number specified by the Client, because only the Client has access to the
relevant User Account (to the User Account of the Client) and to the
Contact Number of the mobile telephone; the Client undertakes to keep
secret all possible Authorization Codes, the login data required for the use
of the User Account of the Client and the Contact Number and not to allow
the use thereof by Third Parties.

13.4. Messages sent by e-mail are deemed to have been received by the
addressee at the time of their sending. The Lessor has the right not to reply
to messages that have previously been answered or which contain
obscene, offensive phrases, threats to the life and health of the employees
of the Lessor or persons close to them, to the property of the Lessor or of
its employees, to inform the writer of the message of the unacceptability of
such behaviour and to impose a Penalty in accordance with the GCTC.

13.5. The current information on the terms and conditions of the Contract
and the GCTC are specified at the Website and in the Mobile Application.
Where there is a conflict between the versions of the GCTC published at



the Website and in the Mobile Application, the version of the GCTC
published at the Website shall prevail.

13.6. The Client undertakes to inform the Lessor without undue delay of all
changes to any Personal Data and to data constituting the User Account of
the Client, of disclosure of the login data and (or) an Authorization Code to
Third Parties and of the loss thereof or of any circumstances which
threaten the preservation of the login data and the Authorization Code — by
contacting the Client Service of the Lessor and fulfilling the requirements of
the Client Service of the Lessor which ensue from the need to Identify the
Client and verify the facts which the Client is providing in accordance with
this paragraph 13.6, the Lessor is not accountable for any consequences
associated with changes to the data of the Client specified in this
paragraph 13.6 and for any operations executed with the Account of the
Client if the Client failed to inform the Lessor of the circumstances specified
in this article of the GCTC and (or) has provided the Lessor with invalid

data.
Annex 1 to the GCTC
SYSTEM OF PENALTIES
Breach Maximum Penalty amount
1 1,000 CZK + compensation

Vehicle spoiling and leaving of

of the costs expended by
rubbish in the Vehicle,

the Lessor for chemical
smoking in the Vehicle, damage to the cleaning, cleaning or repair
Vehicle interior (otherwise than at the of the Vehicle
Road Traffic Accident)



Using another than the prescribed
type of fuel (the prescribed type is
Natural 95) for the Vehicle fuelling by
the Client

An attempt of a blocked Client to use
the Anytime Service without removal
of the causes for the User Account
blocking, including creation of a
new/supplementary User Account and
a repeated attempt to enter into a
contract Anytime

Unauthorized placing of sticker or
removal of the stickers placed by the
Lessor or another damage to the
Vehicle design

Parking of the Vehicle (regardless of
the mode of use of the Vehicle
including termination of the hire of the
Vehicle) in an area without public
access, on a closed, paid or reserved
parking lot or area, in underground or
private garages, in an area accessible
only with a permission, and parking in
breach of the Legal Regulations
(including PSP), entry of the Vehicle
into a garage or underground parking
lot (regardless of the mode of use of
the garage or underground parking lot

1,000 CZK + compensation
of the costs expended by
the Lessor incurred in
relation to re-entering the
Vehicle into service

3,000 CZK

5,000 CZK + compensation
of the damage incurred

5,000 CZK + compensation
of the costs incurred

by the Lessor in relation to
returning of the Vehicle from
such zone (Vehicle towing
etc.)



10

11

and regardless of whether the Vehicle

was parked there or not).

Leaving the Vehicle with running
engine unlocked, with open

windows/door/ boot cover/bonnet, etc.

Loss or damage to the Vehicle
documents, loss of the mandatory
equipment or a part thereof, either or
both parts of the highway vignette,
loss of the Vehicle accessories

A failure to return the Vehicle in due
technical condition

Breach of obligations under the
Special Conditions for Electric
Vehicles (Article Ila of the GCTC)

Breach of obligations under the
Special Conditions for Scooters
(Article llb of the GCTC)

Seizure of the Vehicle by the Lessor
upon a breach of the GCTC

5,000 CZK + compensation
of the damage incurred

3,000 CZK + compensation
of the costs related with
reclaiming the lost or
damaged documents and
things, recovery (purchase)
of the listed accessories,
equipment and devices

10,000 CZK +
compensation of the
damage incurred if it is not
covered by the excess of
the Client according to its
applicable Rates

10,000 CZK +
compensation of the costs
incurred by the Lessor

5,000 CZK + compensation
of the costs incurred by the
Lessor

10,000 CZK +
compensation of the costs
incurred by the Lessor
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13

14

15

16

Breach of the obligations under

sub-paragraphs 7.2.7. through 7.2.16.

of the GCTC (a failure to perform
visual examination of the Vehicle, or

to submit the documents, or to refuel

etc. — excluding a failure to report a
Road Traffic Accident which is fined

separately)

Failure to report a Road Traffic
Accident (regardless of whether the
Client is at fault or not)

Leaving of the Permitted Zone

Use of the vehicle in contradiction
with the GCTC, PSP and other legal
regulations, insecure driving of the
Vehicle (with the exception of
exceeding the maximum permitted
speed limit or driving under the
influence of alcohol, which are fined
separately)

Exceeding the maximum permitted
speed limit by 20 km/h or more

5,000 CZK + compensation
of the damage incurred

10,000 CZK +
compensation of the
damage incurred

10.000 CZK +
compensation of the costs
incurred by the Lessor in
relation to returning of the
Vehicle to the Domestic
zone

20,000 CZK +
compensation of the
damage incurred
compensation of the costs
incurred by the Lessor in
relation to repeated putting
of the Vehicle into operation

600 CZK + compensation of
the damage incurred
(especially payment of any
fine) and related fees
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18

19

20

21

22

Unauthorized manipulation with

the Vehicle (conducting any
modifications or repairs on the
Vehicle, etc.)

Driving Vehicle under the influence

of alcohol, toxic or other
intoxicating substances

Leaving (allowing for) driving of the

Vehicle to a Third Party,

Wilful disconnection from or
damage to the localiser in the
Vehicle

Breach of any other obligations

arising from the GCTC

The Client's failure to properly fulfil

the obligations referred to in

paragraph 10 of the GCTC (e.g.
insufficient funds in the Client's

bank account, etc.)

50,000 CZK + compensation
of the damage incurred
compensation of the costs
incurred by the Lessor in
relation to repeated putting of
the Vehicle into operation

20,000 CZK + compensation
of the damage incurred

20,000 CZK + compensation
of the damage incurred

50,000 CZK

1,000 CZK + compensation of
the damage incurred

1,000 + 0.05% of the amount
due for each day of delay until
the date of full payment by the
Client. The calculation of the
contractual penalty starts from
the date of the Client's failure
to comply with the
requirements specified in
paragraph 8.12 of the GCTC



The amount of the Penalty always depends on the particular circumstances
of the given case/breach and the decision of the Lessor.

In some cases, the claim of the Lessor is partly or entirely covered by the
excess of the Client according to the applicable Rates for each case of the
Vehicle damage, as agreed in more detail in paragraph 10.5. of the GCTC.
Imposing and payment of a Penalty does not release the Client from the
obligation to compensate the Lessor for any damage incurred.

Annex 2 to the GCTC

CONTRACT TERMINATION

Date:

Name (first name, surname):

Date of birth:




Proof of Identity (passport/ID card no.):

Domiciled at:

Contact mobile phone number:

E-mail:

| am terminating this Contract for the provision of vehicles for temporary
use concluded with your company D-Mobility Czech Republic s.r.o.
Identification number: 07584466.



(signature)

Fee

Annex No. 3 to the GCTC

SYSTEM OF FEES

Fee for sending by the Lessor the
first reminder for the payment of
the debt of the Client

Fee for sending by the Lessor the
second and further reminders for
the payment of the debt of the
Client

Accident-technical service

Flat fee for towing a Vehicle
parked in the Home Zone

Amount of the fee

200 CZK + VAT

400 CZK + VAT

1 000 CZK + VAT in Prague,
outside Prague the cost of 11
CZK / km and time is added to
this amount

3 000 CZK + VAT



3 000 CZK + VAT + 25 CZK/
parked outside the Home Zone km

5 Flat fee for towing a Vehicle

6 Handling fee for the third and each 200 CZK + VAT
subsequent payment by transfer
from the Client

7 Fee for a pre-action reminder sent CZK 1,000 + VAT
to the Client by the Lessor

8 Fee for the initiation of legal CZK 1,000 + VAT + court costs

proceedings by the Lessor with the

Client
Annex No. 4 to the GCTC
DEDUCTIBLES AMOUNTS
Vehicle Type Deductible

1 Toyota Yaris & Aygo X up to 19 999 CZK

2  Toyota Corolla up to 29 999 CZK
3  Toyota C-HR up to 39 999 CZK
4  Toyota BZ4X up to 49 999 CZK
5  Yuki scooters up to 9 999 CZK

6  Yamaha scooters up to 12 999 CZK



For the Clients who have been issued their first group B driving licence for
not more than 180 days, the Deductible in the event of a traffic accident is
increased by CZK 20,000 compared to the standard price.



